
Introduction and step by step guide to Blackbox Solutions Technical Support Forums  
 

This guide will explain, direct and help you navigate your way through the forum and show you how to use it.  
 
The forum is open only to owners of our Vehicle server based systems and is permanently moderated by Blackbox Solutions staff and posts answered during 
office hours. However as the forums are open to a whole host of members, some of whom are professional mechanics and are willing to contribute, they will 
either have had or read similar problems to yours and often reply out of office hours. Taking the time to search and look around truly pays off, if you ask you will 
get an answer. Think of the forum as everyone popping around the table, giving friendly advice and if advice is wrong, don’t forget there are others there to 
correct it. Not only is the forum full with rich advice and fresh ideas for your problems, the forum is also used by us to post the latest software / firmware, user 
guides and up to date news. 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Step 1 Go to Blackbox solutions web site and click support 

Step 2 Enter 
your User name 
and Password 

and Sign in 



 
Navigating the Forum main page 

 

To browse topics fast, 
use the Forum Search 

Engine 

This Section is for 
Vehicle Explorer 

To read posts or create a new 
one, scroll down and find the 

most appropriate section, then 
within that section, the most 

appropriate sub section and click 
on the title to open a list of 

related topics. 

This section is for 
your Vehicle  

Server 

This section is for Lead 
Support  

This section is for 
Accessories 

Support 

This section is for 
system specific topics 

with Help file 
descriptions for every 
ECU covered in your 

vehicle 

All users should start by 
reading the Board 

Guidelines for Do’s & 
Don’ts ethics of the 

forums 



If you do not 
find an existing 

topic that is 
relevant, you 

can start a 
new topic by 
clicking here 

Read the titles of 
the topics to see 
if any relate to 

your own 
problem. Click on 
the title to open 

any topic and 
read all the posts 

in it 

For convenience 
there are links to 

the systems 
existing help files 

Topic List 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clicking on a Topic will open a submenu to the Posts 

STICKY posts (posted 
by staff) often 

contain information 
that may resolve a 

known problem 

If it is Hardware you 
can Click  to buy 

the product 



Starting a new topic 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When writing a Topic there is no need to address it to anyone in particular, the posts will be visible for all 
members and staff to view. 

 
 
 
 
 

For more understanding on how to post in a new topic, look at examples from other members 
 
 
 
 
 

Your New Topic will be 
listed within the Topic List 

that you are currently 
viewing, if this is not the 
right section, exit & enter 

the correct Topic 

Topic title should relate to 
the problem or suggestion. 
Description should describe 

in more detail  
Example: 
Title: Bleeding Discovery 2 
Brakes  
Description: What is the 
correct procedure? 

This section is to add a 
description in full, 

explaining a problem, 
asking a question or 

suggesting something 

Add attachment if 
you wish, e.g. 

Photo or snap shot 

Finally submit the 
post 



Replying to a Post 
 

Feel free to Post replies to others in need, your knowledge & experiences could help. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click here to reply to 
a Post.  

In this section you 
can read the last 

10 replies  

Write your 
reply here 

Finally add 
your reply 


